
}	providing compassion
If you look up the term “compassion,” you’ll 

find something like this: a deep awareness of 

someone’s suffering and the strong desire to 

relieve that pain.

That’s at the core of why we exist — to 

understand how our neighbors are hurting 

and find ways to make them and our entire 

community even stronger.

Since its inception, the United Way of Lee 

County has raised and distributed millions 

of dollars to help nurture children, enhance 

self-sufficiency and strengthen families. It’s a 

fairly simple idea: When we all LIVE UNITED, 

everyone enjoys a better life.

}	what you’re doing
Providing weekend food for needy students 

who might not have anything else to eat. 

Giving cancer patients free transportation 

to receive treatment. Helping people with 

disabilities live a more independent life. 

Providing a safe haven for women and 

children escaping domestic abuse. Making 

emergency food and housing available to 

people with nowhere to turn. Caring for 

vicitims of a natural disaster. The list goes on.

It’s not what other people are doing to help 

your community, it’s what YOU are doing as a 

United Way contributor, because in a very real 

sense, the United Way is you.

}	leading the effort
While we may be known best for our annual 

campaign, which raises money each fall to 

support partner agencies working across 

Sanford and Lee County, the United Way leads 

a communitywide effort to care for people in 

need. Here are a few of the ways:

Lee County 211. By dialing 211, anyone 

can find the local help they need — no matter 

what day of the year or time of day. The 

multilingual information and referral service is 

offered free of charge. 

COMPASSION ’10. This year’s second-

annual community roundtable attracted 

more than 90 ministry and agency leaders to 

coordinate our effort and find ways to be more 

effective. This year’s focus — “Understanding 

Poverty” — allows groups to refine their efforts 

to serve clients better.

Neighbors. The popular quarterly newsletter 

highlights success stories in the community 

and provides critical information needed to 

lead a truly united community effort.

beginning @ home. Published monthly in 

The Sanford Herald, our opinion column on 

philanthropy describes trends in charitable 

giving, ways to make the most of your 

contributions and how local groups are caring 

for neighbors in the community.

}	partner agencies
4-H of Lee County

American Red Cross

Blandonia Day Care Center

Boy Scouts of America, Occoneechee Council

Boys and Girls Clubs of Sanford/Lee Co.

Brick Capital Community Development Corp.

Center for Independent Living

Christians United Outreach Center of Lee Co.

Coalition for Families in Lee County

Communities in Schools of Lee County

Deep River Mediation

Floyd Knight School/The Children’s Center

“Get Smart” Inc.

HAVEN in Lee County

Helping Hand Clinic

Highway to Healing

Hillcrest Youth Shelter

Hispanic Task Force

Lee Co. Firefighters’ Burned Children Fund

Legal Aid of North Carolina-Sanford Office

Pines of Carolina Girl Scout Council

Salvation Army

Southeastern N.C. Radio Reading Services

t.l.c. home inc.

THANKS Mentoring Program

Warren Williams Child Development Center

I have seen first hand the 

needs of people in Lee County. 

We should never take for 

granted what we have: good 

health, health insurance, 

a pay check. Through the 

United Way, we’re helping 

people who don’t have these 

essentials in their lives.

Susan Clegg
HUMAN RESOURCES MANAGER

 & UNITED WAY VOLUNTEER
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}	2009 overview
While our central focus is the annual 

fundraising campaign — which gathers 

contributions to assist more than two dozen 

local agencies — the United Way also offered 

its expertise in other ways to benefit all of 

Lee County. The major addition in 2009 was 

COMPASSION ’09, the first-annual community 

roundtable to enhance human services locally. 

But that’s just one example.

}	serving neighbors
Traditionally, most of the United Way’s 

work reaches our neighbors through partner 

organizations, and that’s still the case. Last 

year, though, the United Way also 

served local residents directly.

Community Investment. Thirty 

community and business leaders 

volunteered their time to review 

funding applications, visit nonprofit 

organizations and decide how best to 

invest donations made through the 

United Way to meet community needs. 

In all, the volunteers contributed 18 to 

20 hours each and roughly $11,500 

in services (based on the value of a 

volunteer hour, as estimated by the 

U.S. Department of Labor). Through 

their expertise and work, community 

investment volunteers helped 

determine our most pressing needs, 

allowing everyone to be more effective 

in improving local life.

Lee County 211. The multilingual 

information and referral service was 

offered once again, allowing anyone to 

find food, housing, medical care — or 

anything else they need — by dialing 

211 any day of the year and any time 

of day. The service was offered free of 

charge by the United Way and its 211 

corporate sponsors.

Giving Change that Makes Cents. 

A new outreach was launched to 

curb panhandling and help homeless 

people get the help they need. “Giving 

Change” allows anyone to contribute money 

at “giving meters,” special parking-style 

meters to be installed in downtown Sanford. 

Donations are sent to local shelters and 

referral cards are provided to help needy 

people find the food, shelter or assistance 

they’re seeking.  

}	uniting the community
Because local ministries, nonprofits and 

governmental agencies typically use their own 

expertise to assist people with some specific 

need, the United Way of Lee County took 

advantage of its central role in the community 

to unite organizations of all sorts and help 

them become more effective. This outreach 

served scores of local groups, not only the 

United Way’s current partner agencies.

COMPASSION ’09. More than 50 ministry, 

agency and nonprofit leaders attended the 

first-ever community roundtable to enhance 

human services in Lee County. Presentations 

explained how residents should prepare for 

natural disasters and what impact the military 

base expansion at Fort Bragg will have on 

human services locally. During most of the 

roundtable, working groups considered 

ways to improve current services in five 

areas identified by participants as the most 

important issues facing Lee County.

Neighbors. The popular quarterly 

newsletter, published electronically and 

in print, highlighted success stories 

throughout the community and provided 

essential information and insights needed 

to lead a truly united community effort.

Automobile Give-Away ’09. Designed 

to encourage contributions and generate 

attention for the United Way, its partner 

agencies and their missions, the annual 

drawing awarded a new car to one of 71 

semifinalists who had made a qualifying 

pledge to the annual campaign. The 

benefit is offered in partnership with 

Wilkinson Cadillac Chevrolet Pontiac 

Buick GMC of Sanford.

}	spreading the news
Because of its high profile and 

credibility throughout the community, the 

United Way provided critical information 

and advice on charitable giving and 

human services through its Web site, 

e-mail news briefs, annual report and 

other media. 

beginning @ home. The monthly 

column on philanthropy, published in 

The Sanford Herald daily newspaper, 

discussed trends in philanthropy, how to 

make charitable contributions effective 

and what local groups are doing to care 

for neighbors in the community.
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